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Introduction

The School Library
IS a Mash Up

By
Sharon Doyle and Lillian Trousdell
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This presentation is created using Animoto which is a web application that produces videos using images, video clips and music that a user selects. 

Web address is : http://animoto.com/play/5b84f59869b8cbf7c6ab7426548e957e 



http://animoto.com/play/5b84f59869b8cbf7c6ab7426548e957e
http://animoto.com/play/5b84f59869b8cbf7c6ab7426548e957e

What is Library 2.07?

Library 2.0 Services:

Are user centred

Seek feedback

Seek participation

Reach current and potential users
Are constantly evaluated

Are adjusted to meet changing needs of the
users

May use Web 2.0 tools, but don't have to
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The 5 C’s – Community, Conversation, Collaboration, Connections, and Commons

What Library 2.0 services do we provide now?

Non technology services include 

Surveys to assess students needs, 

Student advisory groups having input into library services (eg student librarians having input into resource purchasing),

Suggestion books, 

Using the library space for games during break times (recent discussion on listserv about this)


Michael Stephens, Professor, Dominican University
Graduate School of Library & Information Science talks
about
Library 2.0
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Tap into your library’s story. What story does your library tell?  What do your students say about your library? Think about the stories people share on the listserv - such as what they did for book week. Michaels blog is called ‘Tame the web’ - http://tametheweb.com

Web address for this video is: http://www.youtube.com/watch?v=4Ie0T5aAolg


Research method

25 websites and blogs (5 from NZ) assessed
14 high school libraries, 11 public libraries

3 most successful sites were further evaluated to
determine success factors

Self-selected sample of NZ libraries surveyed to
ascertain purpose of website, how they obtained
feedback and evaluated site

28% fulfilled all criteria, least achieved criterion
was the promotion of conversations (only 7
achieved this)



Website / Blog research criteria

User centred — either evidence of teen involvement or
feedback from users sought

Conversation rate =2 1 — as many visible comments as
posts

Actual/potential users — evidence of social networking
links or that the site advertised teen library events

Evaluation criteria — visible evidence that librarians
responded to users’ suggestions/comments

Changes made — new content added at least weekly, or
that the site had been updated within last 12 months

Evidence the stated objectives or mission of the library
or webpage/blog were being met




High School Libraries
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Note that I could find no British schools or Public libraries with webpages or blogs worth evaluating!


Public Libraries

New Zealand 3

United States 8
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Note, no Australian public libraries! Not that they don’t have teen pages, but they aren’t interactive enough to be able to be evaluated.


Teens and technology

Internet very attractive to teens and widely
available to them

78% NZ children and teens access
Internet weekly (Reddington, 2005)

100% secondary schools have internet
access

60.5% NZ households have Internet
access (Census 2000)
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Teens use the internet as ‘an extension of their personality’ (Goodman 2007)

NZ children use it for schoolwork, social networking, entertainment and internet purchases (Trade Me!) (Reddington, 2005)

Goodman, J. (2007). Click first, ask questions later: Understanding teens online behaviour. In A. Bundy (Ed.), Learning Futures: Public libraries for the New Generations in Australia and New Zealand : Adelaide 9-10 March 2007 (pp. 125-127). Adelaide: Auslib Press.

Reddington, J. (2005). New Zealand eGeneration study 2005: Kids and teens online. [Wellington], N.Z.: Nielsen Netratings. Retrieved May 11, 2008, from New Zealand On Air Web site: http://www.nzonair.govt.nz/‌files/‌about/‌eGen_05.pdf


Teen behaviour and social
media

« Multitaskers, difficult to
grab their attention

« Expect information right
now, in the format that
they prefer

« Want to participate and
want feedback

SO...

Find out what your
audience is interested in

Keep posts short and visual
— limit the amount of text

Don'’t try to be cool (= being
a ‘try-hard’)
Be yourself. Own up when

you make a mistake. Laugh
at yourself!!!

The design is less important
than ease of finding content

Make the site easy to use
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From Goodstein, A. (2008, January 5). What would Madison Avenue do? Marketing to teens. School Library Journal. Retrieved May 18, 2008, from http://www.schoollibraryjournal.com/‌article/‌CA6555544.html


ICT in schools report 2007

« 75% all secondary schools filter and
monitor Internet usage

* Only 8% use blogs or other social
networking services as a form of
communication

» Sites filtered include: YouTube, MySpace,
Bebo, Facebook

* Most common place for accessing Internet
in school is the library (93%)

(Johnson, et al, 2008)
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Johnson, M., Lynch, C., & Kazakov, D. (2008, March). ICT in schools report 2007: Information and communications technology in New Zealand schools 1993-2007: Summary. [Wellington]: 2020 Communications Trust. Retrieved May 19, 2008, from http://www.2020.org.nz/docs/ICT%20in%20Schools%202007%20Summary%20Report%20-%20Final%20Online.pdf


®)
Issues affecting effective provision

of Library 2.0 services

» Social networking and collaborative
technology require a degree of trust

* Filtering and banning social software
restricts access

« ‘Radical trust’ not an option in a school
setting — teens lack maturity, risk of
vandalism or inappropriate content posting

* Moderated trust — comments and posts
checked before being added to blog,
website etc.
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Radical trust term devised by Darlene Fichter (2006). 

Moderated trust proposed by Harris (2006)

Fichter, D. (2006, April 2). Web 2.0, Library 2.0 and radical trust: A first take. Message posted to http://library2.usask.ca/‌~fichter/‌blog_on_the_side/‌2006/‌04/‌web-2.html

Harris, C. (2006, November). A matter of (radical) trust. School Library Journal, 24. Retrieved March 11, 2008, from Australia/‌New Zealand Reference Centre database. (AN 23114717)


Cybersafety

Half of New Zealand teens have posted
sensitive information about themselves In
online public places

Teens need to learn how to use social
software safely — using it at home if not at
school

Who will teach them??

Not their parents, who are less adept at
using social software and are just as likely
to post inappropriately! (Personal
observation)
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Netsafe, Auckland, 4 May 2009 – New NetSafe research indicates that half of NZ teenagers post sensitive information about themselves on publically available webpages and mobile phone chat rooms.

Schools are ideally suited to teach cyber safety by ‘integrating social networking technologies into educational environments [where] teens have the opportunity to learn from adults how to be safe and smart’ while online (Teens and social networking, 2007, p. 2)

Teens & social networking in school & public libraries: A toolkit for librarians and library workers. (2007, March). Chicago: Young Adult Library Services Association. Retrieved March 25, 2008, from American Library Association Web site: http://www.ala.org/‌ala/‌yalsa/‌profdev/‌SocialNetworkingToolkit_March07.pdf


Schools’ role

* Schools can use blogs, wikis etc for
teaching and learning, and teach cyber
safety at the same time

* British study found using Web 2.0
technology encourages student
engagement, increases participation and
improves learning (all reflected in the new
curriculum’s key competencies)

* School libraries are very well positioned to
assist with this
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Becta government and partners. (2002). Web 2.0 technologies for learning at KS3 and KS4 - Project overview. Retrieved May 25, 2009 from:

http://partners.becta.org.uk/index.php?section=rh&catcode=_re_rp_02&rid=14543


What makes a Library 2.0 site
effective?

« ACPL Teens

and the hippo
was allergic to
magie

i vimeo

 The Portal

Welcome to Scotch
Senior Library's Blog

*

Far
authors/contributers

*

Some other great
websites and blogs

n Mot O
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ACPL = Allen County Public library, (USA), highest conversation rate, (8.5), means that for every post there were 8.5 comments. Web address is: http://acplteens.wordpress.com/

The Portal, Scotch College library blog, in Melbourne.  Conversation rate was 2.7 Web address is: http://library.scotch.vic.edu.au/blog/

Palmerston North Public library’s conversation rate was 3.33, mainly due to its Bebo page.

http://acplteens.wordpress.com/
http://library.scotch.vic.edu.au/blog/

These web pages:

Are easy to access and navigate
Are uncluttered, with easy to read pages
Have short, high interest postings

Have frequent posting by multiple authors,
(Scotch College encourages students to
comment and post)

Have comments enabled

Have conversations occurring — librarians
respond to students postings

Have more visual than text based postings
Meet the objectives of the library



o

An effective Library 2.0 service needs
to:
* Be user centred, so get to know your library’s users and

their needs

 Involve students in the planning and creating of the
website or blog

* Develop services to meet the student’s needs you have
identified

« Welcome feedback, seek participation by students via
moderated comments

* Reach both actual and potential users

« Respond to student feedback, enter into conversations
with your students

* Regularly evaluate the service

 Embrace change, accepts the service is not perfect, and
alter it to meet users needs
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Students needs will change during the school year.  Your service should respond to this.

Evaluate by surveys, site statistics, ask students what they think (student librarians, forum??), comment analysis


What are NZ libraries doing?

My research found that: What is happening

* 4 public and 6 school now?
libraries respondedto ¢ New Zealand School
my listserv questions Library blogs, wikis

« 40% were evaluated and startpages
regularly

* 60% sought feedback,
but only 30% allowed
comments (all
moderated)
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Web address for NZ school library blogs, wikis and startpages is: http://nzedublogs.wikispaces.com/New+Zealand+school+library+blogs,+wikis,+startpages

If only 4/10 are evaluating their blogs and sites, how are they responding to users needs?

Other feedback systems included forms, surveys and one school library had a forum students subscribed to before they could post.

3/5 New Zealand libraries in my survey responded.

http://nzedublogs.wikispaces.com/New+Zealand+school+library+blogs,+wikis,+startpages
http://nzedublogs.wikispaces.com/New+Zealand+school+library+blogs,+wikis,+startpages
http://nzedublogs.wikispaces.com/New+Zealand+school+library+blogs,+wikis,+startpages

The 2.0 Librarian
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Librarian 2.0, youtube video by Jessica Gaber Gold.  A fun look at how we will have to change in response to Library 2.0 Web address is: http://www.youtube.com/watch?v=_a35zPPBri4&feature=PlayList&p=8798441E2247BCCC&index=54


Orewa College Library Blog

* Begun in August 2009, so very Beta!!

* Purpose is to provide links to useful
information for the school community
outside the school intranet

 Orewa College Library Blog



Presenter
Presentation Notes
In 2010 our school is going to allow students to bring their laptops to school.   They will not be able to login to the school domain, but will have internet and printing access. 

This blog has been set up to provide useful links and information for the school community.   It also serves as an online promotional page for the library.  There is a link from the library page on the school website, and through the library homepage.   I have done a presentation to the staff introducing the site, and next term will work with some students to develop ideas further. The blog is very boring for students accessing it from the school’s intranet, all youtube videos and the Meebo site are blocked!

Web address for blog is: http://orewacollegelibrary.blogspot.com/

http://orewacollegelibrary.blogspot.com/

High School Sites

Ateneo de Manila High Schooal,

Philippines

The Unquiet Library,
Creekview High School, USA

Delaney College, Australia

Li-Blog-ary, Galileo Academy,
USA

Golden Bay High School, NZ
Linkin OUT!, Bangkok

JHS Library Blog, Johnstown
USA

Kendriya Vidyalaya Pattom,
India

Mepham High Library Bloq,
USA

Pesky Library Blog, Governor’s
Academy, USA

Garqgoyles Loose in the
Library, University Laboratory
High School, USA

Girvan Library Blog, Wellington
College, NZ

Douglas R Scott library, York
Mills Collegiate, Canada
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Links to the high school sites, not including The Portal.

Mepham High conversation rate = 1

Douglas R Scott conversation rate = 1.33

Uni High conversation rate = 1.8

http://emc.hs.admu.edu.ph/dblog/
http://emc.hs.admu.edu.ph/dblog/
http://theunquietlibrary.wordpress.com/
http://theunquietlibrary.wordpress.com/
http://www.delanylibrary.com/
http://galileoweb.org/library/
http://galileoweb.org/library/
http://www.gbh.school.nz/library.html
http://isbhslibrary.edublogs.org/
http://jhslibrary.wordpress.com/
http://jhslibrary.wordpress.com/
http://librarykvpattom.wordpress.com/
http://librarykvpattom.wordpress.com/
http://mephamlibrary.blogspot.com/
http://mephamlibrary.blogspot.com/
http://thepeskylibrary.blogspot.com/
http://thepeskylibrary.blogspot.com/
http://www.uni.uiuc.edu/library/blog/
http://www.uni.uiuc.edu/library/blog/
http://www.uni.uiuc.edu/library/blog/
http://www.girvanlibrary.blogspot.com/
http://www.girvanlibrary.blogspot.com/
http://ymcilibrary.wordpress.com/
http://ymcilibrary.wordpress.com/

Public Library Sites

Real Life, Carneqie
Library of Pittsburgh,
USA

The Pulse, Te Auaha,
Christchurch City
Libraries, NZ

Sellers Library Teens,
Delaware County
Libraries, USA

JoCo Teen Scene,
Johnson County Library,
USA

Teen Web, Los Angeles
Public Library, USA

The Doorway,
Palmerston North Library,

NZ

The Library Loft, Public
Library of Charlotte and
Mecklenburg, USA

Dropbox, San Francisco
Public Library, USA

Teen Blog, Wellington
City Library, NZ

Tufts Stuff, Weymouth
Public Library, USA
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Presentation Notes
Includes all but Allen County Public library link, unable to find JoCo or Tufts Stuff sites as at 25 September 2009

Delaware County conversation rate = 1.3

Palmerston North City Library = 3.33 (Bebo page)

http://www.clpgh.org/teens/
http://www.clpgh.org/teens/
http://www.clpgh.org/teens/
http://thepulse.org.nz/
http://thepulse.org.nz/
http://thepulse.org.nz/
http://sellerslibraryteens.blogspot.com/
http://sellerslibraryteens.blogspot.com/
http://sellerslibraryteens.blogspot.com/
http://www.lapl.org/ya/
http://www.lapl.org/ya/
http://citylibrary.pncc.govt.nz/doorway.html
http://citylibrary.pncc.govt.nz/doorway.html
http://citylibrary.pncc.govt.nz/doorway.html
http://www.libraryloft.org/default.asp
http://www.libraryloft.org/default.asp
http://www.libraryloft.org/default.asp
http://www.librarydropbox.blogspot.com/
http://www.librarydropbox.blogspot.com/
http://www.wcl.govt.nz/teens/
http://www.wcl.govt.nz/teens/
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